NATIONAL
PUBLIC SECTOR

W\
Y il V L \

For the provision of TELECOMS SERVICES and Associated Supplies and Services

REF: CPC/DU/TELE/16

4net Technologies has a long heritage of delivering successful
communications services to the public sector, providing savings, choice and
flexibility for all publicly funded organisations while ensuring compliance with
the broader government technology strategy.

4net understands the significant challenges faced by Local Authorities - the need to
balance budget cuts along with a requirement to improve efficiency and citizen contact.
We work with our public sector customers by using technology to help them to transform
their efficiencies, improve savings and enhance the customer experience, showing them
how to leverage the benefits of their existing investments.

Our flexible and agile approach means that we work with your organisation to deliver an
innovative solution that will help you to provide high quality, secure and efficient services to
your citizens and your people.

We have invested heavily to ensure that we have the right people with the right skKills to
deliver our public sector solutions and are leading the way in technology solutions that
support and enable public sector transformation - providing increased cost savings,
efficiencies and agility.

4net have been delivering their award-winning Unified Communications as a Service
platform (UCaaS) 4net Agile Cloud to an increasing number of public sector organisations.
These include their Central Government shared services solution named ANTENNA which
provides a hosted and managed service to an end-to-end unified communications service,
deployed via highly resilient and PSN accredited dual datacentres and scalable to over
350,000 users.

4net Agile Cloud provides innovative UC and Contact Centre services to local and central
government organisations, which in turn drives simplicity, resilience and user productivity
within their communications strategy.

The 4net Agile Cloud allows organisations to mitigate the risk and complexity of migrating
services at a pace and structure to suit them and their customers. We provide a planned
transition which allows migration to the cloud at a pace to suit your needs, offering hybrid
deployments if you are not comfortable having all your services in the cloud.

Our public sector solutions will help you to make immediate cost savings by:

¢ Consolidating multiple networks and linking your systems and services

* Unified Communication systems and collaboration technologies such as video
conferencing to support flexible working

¢ Increased connectivity that will connect people across your organisation

* The tools to analyse your data to help you target your resources where you need them
most

* Give your people quick and secure access to information no matter where they are
located, whether in the office, working from home or in remote locations on the device
of their choice

* Reduce your office space and running costs to release revenues

¢ Put your citizens at the heart of your organisation to give them more control over the
services you provide and the information they need
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The framework provides added value throughout when compared with other
Public Sector telecoms services frameworks. For example,

balance budget cuts along with a requirement to improve efficiency and citizen contact.

We work with our public sector customers by using technology to help them to transform |
their efficiencies, improve savings and enhance the customer experience, showing them '
how to leverage the benefits of their existing investments.

4net understands the significant challenges faced by Local Authorities - the need to r

We have invested heavily to ensure that we have the right people with the right skills to
deliver our public sector solutions and are leading the way in technology solutions that
support and enable public sector transformation - providing increased cost savings,
efficiencies and agility.

Our flexible and agile approach means that we work with your organisation to deliver an
innovative solution that will help you to provide high quality, secure and efficient services to
your citizens and your people.

4net have been delivering their award-winning Unified Communications as a Service
platform (UCaaS) 4net Agile Cloud to an increasing number of public sector organisations.
These include their Central Government shared services solution named ANTENNA which
provides a hosted and managed service to an end-to-end unified communications service,
deployed via highly resilient and PSN accredited dual datacentres and scalable to over
350,000 users.

For more information on how 4net Technologies can help you contact:

Jeremy Astin

Bid Manager
jastin@4net-technologies.com
Mobile 07976 705 165
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Head office

3 Scholar Green Road
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